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1 Hesin u 3a1auu M3y4eHUsT TUCHUILTHHBI

Lenu oceoenus Oucyuniunvl «JIuaepcTBO M yrpaBlieHHE KOHQMIMKTaMU»
3aKJII0YaloTCs B (OPMUPOBAHWU Yy CTYJIEHTOB IMOHHUMAHUSA MCHUXOJIOTHYECKON
CYIIHOCTH JUACPCTBA, OCHOBHBIX KOHIENIMA YTpaBieHUs KOH(PIUKTaMU B
OpraHM3alMy JJIs TOBBIMIECHUS 3(G()EKTUBHOCTH YIpaBIeHYECKOro Tpyaa. Tem
cambIM y4eOHasi TUCIUIIMHA BHOCUT BaYKHBIN BKJIAJl B OOITYIO IPOGECCHOHATBHYIO
MOATOTOBKY 00yYaronierocs.

3amauyn  AUCUMIUIMHBL:  ¢opMHpoBaHMe Yy  Oyayumux — OakaiaBpoB
KOMIUIEKCHOTO CHCTEMHOTO HAYYHOTO TPEJCTABICHHS 00 OCHOBAaX YIMPaBICHHS
KOH(IMKTaMH B OpraHu3anud. B Oonee AeTanbHOM BHAE 3aJa4yaMH JAUCIUILTHHBI
SIBIISTFOTCSL:

— ¢popMUpOBaHUE MMOHUMAaHWs MPUHIMIIOB JHAECPCTBA B paMKax Majod |
OOJBIION TPYII;

— W3y4eHUEe W yMEHHE BBICTYNATh B POJHM JUJAEpA, BO3TJIABISIEMOTO MM
TIOIpa3IeIICHUS;

—U3y4eHUe U YMEHHE MPUMEHSITh Ha MIPAKTUKE JTHIEPCKUX KAUECTB.

Hucyunnuna Hayenena Ha popmuposanue yHusepcaibHulx komnemenyuil YK-
3 guinycKHuUKa.



2 Mecro pucuuniannel B crpykrype OITIOII BO

Jlozuko-cmpykmypusiii anaius OUCYUNIUHBL: KYpC BXOJUT B 005S3aTEIbHYIO
gacTh bioka 1, ¢popMupyemMyr ydacTHUKaMH OOpa30BaTEIbHBIX OTHOIICHUH ITO
HanpaBiieHnto  15.03.04 «ABToMaTu3amus TEXHOJOTMYECKUX IPOLECCOB U
MIPOU3BOJICTBY, OOpPa30BATEIIbHBIE MPOTPAMMBI «ABTOMATHU3AlUS W YIIPABJICHHE
JOPOXKHO-TPAHCTIOPTHOM HMHPPACTPYKTYpO», «YTpaBieHWE M HMHHOBALMU B
aBTOMATU3WPOBAHHBIX CUCTEMAaX M MPOIIECCax).

Jlucruiuinaa peanusyeTcs Kapeapol aBTOMaTU3HMPOBAHHOTO YIIPABICHUS U
WHHOBAITMOHHBIX TCXHOJIOTHH.

OcHoBbiBaeTcsi Ha 0Oase aucuuiumH: «OpraHU3alMOHHOE TOBEACHHE,
«YTIpaBlieHHE YeTOBEUECKIUMH PECYPCaMU».

SIBnsieTCs OCHOBOM JJIT M3y4YCHUS CJICTYIOIITUX JUCITUTLINH:
«CTpaTernyeckoe ynpaBiecHUE.

Obwas mpyooemMKocms 0C80€HUsL OUCYUNIUHbL COCTABIISAET 3 3a4eTHBIX
enunuil, 108uaca. [IporpaMMoii JUCIUIUIMHBI MPEIyCMOTPEHBI JICKIIHOHHBIC (36
4.), mpakTrueckue (18 4.) 3aHsTHs U camocTosTeNbHas padoTa cryaenTa (54 4.).

JuciuruinHa wu3y4aercs s O4HOM ¢Gopmbl oOydeHHss Ha 3 Kypce B
6 cemectpe. Dopma MpPOMEKYTOUHON aTTECTAIIUU — 3aUET.

Jiist 3a04HOM PopMbI 0OYUEHHS TPOTrPAMMOM AUCIUIUIMHBI TPETYCMOTPEHbI
neKkioHHbIe (6 ak.d.), mpakTuueckue (6 aK.d.) 3aHATHUS U CaMOCTOSITeNIbHas paboTa
crynenTa (96 ak.4.).

Jlucuuriiaa u3ydaercst I 3a04HOM (popmbl oOydeHuss Ha 3 Kypce B 6
cemectpe. PopMa MPOMEKYTOUHOM aTTECTAlUM — 3aYeT.
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3 IlepeyeHb pe3yJibTaTOB 00y4YeHHs 1O JUCHUILIMHE, COOTHECEHHBIX €
IVIAHMPYeMBbIMH pe3yabTaramu ocsoenusi OIIOII BO

IIpoyecc usyuenus oucyuniunsl «JIMaepcTBO U yIpaBieHUE KOHPIUKTAMU»
HalpasjieH Ha (OpMUPOBaAHUE KOMIIETEHIIMHU, TPEICTaBIEHHON B Tabauue 1.

Tabmuma 1 — Komnereniun, 00s3aTeIbHBIC K OCBOCHHIO

Conepxanue Kon Kon n HanMeHoBaHME MHIMKATOPA

KOMITETEHIUHI KOMIIETEHIUHI JOCTHKEHUS] KOMIIETEHIIUN
Crniocoben YK-3 VK-3.1. 3HaTb: OCHOBHBIE TPUEMBI U HOPMBI
OCYILECTBIIATh COLMAJIBHOTO B3aMMO/JICHCTBHS; OCHOBHBIE
COLIMAJIBHOE HOHSTHS U METO/1bI KOH(DIUKTOJIOTHH,
B3aMMOJICHCTBHE U TEXHOJIOTMH MEXJIMYHOCTHOW U IPYIIIOBOMN
peann30BbIBATH KOMMYHUKAIIMH B J€JIOBOM B3aUMOJCHCTBUN
CBOIO pOJIb VK-3.2. YMmeTs: ycTaHaBIMBATh U
B KOMaH/1e MOJJIEPKUBATh KOHTAKTHI, 00ECIeUnBaOIINE

YCTENIHYI0 paboTy B KOJJIEKTHUBE; MPUMEHSTh
OCHOBHBIC ME€TOAbI U HOpMBI COIMUAJIBHOT'O
B3aUMOJICVCTBHS IJI peaIU3allMi CBOEH POJIA U
B3aUMOJICHCTBUS BHYTPH KOMaH/IbI

VK-3.3. BrageTs: npoCcTeUIIUMU METOJJAMH U
MpUEMaMHU COITUATTBFHOTO B3aMMOICUCTBHS U
paboThl B KOMaH/IE




4 O0LEM U BHABI 3AaHATHH MO JTUCHUILIHHE

O6mass TpyAOEMKOCTh Y4Y€OHOM JUCHUILUIMHBI COCTaBISET 3 3a4ETHBHIC
enquuunibl, 108 ak.y.

CamoctostenbHass pabora cryneHta (CPC) BkimrodaeT mnpopaboTKy
MaTepuaioB JIEKIHMH, TOATOTOBKY K MPAKTHYECKUM 3aHATHSIM, TEKYIIEMY
KOHTPOJIIO, BBINIOJIHEHUE WHIUBUYATIBHOTO 33/1aHMsI, CAMOCTOSITEIbHOE U3YUEHUE
Marepuaa U MoAroTOBKY K 3a4eTy.

[Ipu opranuzanuu BHEAYJUTOPHOM CAMOCTOSATEIBHOM pabOThl MO JaHHOM
JTUCIUIUIMHE UCIOJIb3YIOTCS (POPMBI U pactipesesienue oromkera Bpemenu Ha CPC
JUTsl OYHOM (POpMBI OOyUYEHUSI B COOTBETCTBUU C Tabauue 2.

Tabmuma 2 — Pacnpenenenue Oromkera Bpemenu Ha CPC

AKk.4. o
Bun yuebHoit paboTbl Bcero ak.u. ceMecTpam
6
AymutopHas paboTa, B TOM YHCIIE: 54 54
Jlexruu (J1) 36 36
[Ipaktuueckue 3ausarus (113) 18 18
JlabopaTtopusie paboTs (JIP) - -
Kypcosas paboTa/KypcoBOii mpoeKT - -
CamocrosrtensHas padota crynenToB (CPC), B Tom 54 54
qHcIIe:
IToaroroBka K JIEKIIUSIM 9 9
[MoxroroBka k 1a00paTOpPHBIM paboTaM - -
[ToaroroBka K MpaKTUYECKUM 3aHATHUSAM / CEMUHApaM 10 10
BrImosHeHne KypcoBoii pabOThI / IPOEKTA - -
Pacuerno-rpaduueckas padora (PI'P) - -
Pedepar (nHIuBHIYATEHOE 3a/1aHKE) 5 5
JloMalHee 3a1aHKne 5 5
IToaroroBka K KOHTPOJBHOM paboTe 5 5
[ToAroToBKa K KOJUIOKBUYMY - -
AHamuTHYECKUN MHPOPMAIIMOHHBIN TTOUCK 5 5
PaGota B 6ubamoreke 5 5
IToaroTtoBka k 3a4ery 10 10
[IpomexxyrouHas arrecranus — 3aueT (3) 3 3
OO611ast TpPYA0EMKOCTh AUCIUTIIHHBI
aK.4. 108 144
3.€. 3 4




5 Coaep:xanue TUCHUIINHBI

C 1enplo OCBOEHUsI KOMIIETEHIIMH, IPUBEIEHHOM B I1.3 AUCIUIUIMHA pa30uTa
Ha 4 TeMBbI:

- tema 1 (OCHOBBI TUIEPCTBA);

- tema 2 (Ctpareruu co3nanus 3QpHeKTUBHON KOMaH/IbI);

— teMa 3 (KoHnduukronorus kak 0071acTh 3HAHUSA);

— teMa 4 (Ilpenynpexaenue u pa3peiieHrue KOHPIUKTa).

Bunpl 3aHsaTHH 110 TUCHUIUIMHE W paclpejiefieHne ayAUuTOPHBIX 4acoB JIs
OYHOM M 3a04HOM (HOPMBI TPUBE/ICHBI B Ta0JUIIE 3 U 4 COOTBETCTBEHHO.



Tabnuua 3 - Bunbl 3aH4THi 10 IUCUMIUIMHE U pacipeiesieHue ayIMTOPHbIX yacoB (ouHas (hopma oOyueHus)

=

HanmenoBanue
TeMBI (pazzena)
TIACIIATUTNHEL

Copeprxkanue JEKIIMOHHBIX 3aHITHI

Tpyno
E€MKOCT
bB
aK.d.

Templ
MPAKTUYECKUX
3aHATUU

Tpynoe
MKOCTb
B aK.4.

Tema
J1a00paTOPHBI
X 3aHATUH

Tpynoemkoct
b B aK.4.

OCHOBEI
JTUEPCTBA

Konuenuuun nunepcrBa. CymHOCTh U
npupoja suaepcrsa. [lonarue nunepcersa. Jluaep
1 MeHeKep: oduiee U paznuuus. [ToHsaTHs cTrs
PYKOBOJICTBA U JuJiepcTBa. JIuaepcTBO U BIACTb.
JIunepctBo u BiusiHue. @akTopbl POPMUPOBAHUS
JMepcTBa. 3aKOHHOE IUAepcTBO. JlnaepcTso,
OCHOBaHHO€ Ha cTpaxe. JIuaepcTBo, 0CHOBaHHOE
Ha yOexneHuu. JlunepcTBo, OCHOBaHHOE Ha
3HaHuu. Kputepun 3QQPeKTUBHOTO JHIEpPCTBA.
Benukue Ousznec-nmuaepsl ucropuu. OCHOBHBIC
TEOPUM JIMAEPCTBA, THUIIOJOTUM JIUAEPCTBA.
Uetsipe ocHOBBI ycmexa Juaepa. OOpa3bl
JUJIEPOB C MO3UIUM Pa3HBIX I'PYNIl UHTEPECOB.
JIunepel-pykoBoauTend. VICTOYHMKM — BIacTu.
Crwim u Mozenu pykoBoxacTBa. IlpuHummnsr u
00pas3bl HJIeaIbHOTO JIUJepa.

[Ipodeccuonamam ¥ JIMYHOCTHBIE
KayecTBa auzepa. [Tpodeccuonanusm,
SMOLIMOHAIbHBIM  MHTEUIEKT M KadecTBa
co3zaTelnsi KoMaHpl. TeopeTnyeckue OCHOBaHUS
CHUCTEMHOI0  MbIIUIEHUS Jujepa. Metomabl
aHaJIM3a U CaMOIO3HAHMSI JINYHOCTU U MO3HAHUS
apyrux — sonei.  HeBepOaibHble — METOMbI
oOrieHus. DTUKa Iujepa: MOHATHE, OTIpeIelIeHUe
9TUYHOCTH,  COLMAJbHAas  OTBETCTBEHHOCTh
JIUZepa 1 ero OpraHu3aluy.

JInaHOCTHBIE Teopuu JmaepcTBa. Teopun
JUYHOCTHBIX KadecTB Juaepcra. Teopus

Onpenenenue
JIMYHOCTHBIX
KauyecTB JIujepa




muaepctBa P. Crormumina. I'pynmbl JuaepcKux
kadectB 1o Y. bennucy. DOmoiumoHaibHOE
JUACPCTBO.  XapuU3MaTUUECKOE  JIMAEPCTBO.
XapakTepHble 4epThl Juaepa: (PUINICCKUE
XapaKTEPUCTUKH, YMCTBEHHBIE CIIOCOOHOCTH,
0COOEHHOCTH Xapakrepa, COLIMAJIbHbIC
XAPAaKTCPUCTUKHU, XaPAKTCPUCTHKHU, CBA3AHHBIC C
ydqacTueM B Tiporiecce Ttpyna. «Dwumka» B
HaBBbIKax JTUACPA. Bemaukne JIMACPbI HCTOPUH.

[ToBenenueckoe " CUTYaIlMOHHOE
munepcrBo. Teopust munepcrsa . Makl peropa.
Teopus Z V.Oyun. Mogenp  nuaepcTBa
P.Jlaiikepra. Teopust uaepcTBa, pazpaboTaHHAS B
yHuBepcurere mrara Oraio. HMccnenoBanus
Mpuunranckoro YHUBEPCUTETA. Teopus
CUTYallMOHHOTO JIMJIEpCTBA bnetika-
Mytona. Teopus nunepctBa Xepcu-bianmiapa.
Monens munepcta @Huiepa. Moens JIMAepCKoro
noBeneHust TannemOaymana-IlImunra. Mopaens
JMAEPCTBA «IMyTh-IIENb» Xay3a W Mwuryermia.
Mogenb nmaepcTBa Ha  OCHOBE  MPUHATHA
pemennii  Bpyma-Merrona-Sro.  Cy6eTuryTsl 1
HEWTpaIM3aTophl JINJIEPCTBA.

Crparerun
CO3JaHUA
s dexkTuBHOU
KOMaH/Ibl

KomanpooOpazoBanue Kak  KJIHOYeBas
3a7a4a  JUIEpPOB-pyKoBoauTenen. ['pynnsl  u
koMmaHabl. Teopur (OPMHpPOBAHHMS KOMaH]I.
JnanexkTuka OTHOIICHUH JTUIEpa U
MOCJIEIOBATEIIEH B MIPOLIECCE PA3BUTHUSA
KoMaH/1bl. OCHOBHBIE€ XapaKTEPUCTUKHU U
(baxTops! 3PPEKTUBHOCTH KOMaHIHOU pabOThI U
HMX JUAarHOCTHKA.

Peanuzanus cruiiet muaepcTsa B OpraHu3alyu.
IloBemenue wHocuteneln cruied. KauecTBo
KOMMYHUKaMA HOCUTENEN cTuier. HaBpiku
MPUHSATUS PELICHUS] HOCHUTEJEN CTUIIEH.

JlmarHocTuka
Opra"u3aiuu
KOMaHHON paboThI




[Ipouecc BHEOpEHUS PELIEHU HOCUTENEH
ctuiieid. [Iponecc popmupoBaHust KOMaH/IbI
Hocutenei ctuien. [Ipouecce ynpasieHue
MEPCOHAIOM HOCHUTEJSIMU  CTHJICH.
[Ipouecc ynpaBiieHUSI U3MEHEHUSMU
HOCHUTENSIMU cTUJield. IHCTpyMeHTapuil auaepa.
OO61ue MeTo Il pereHus mpoodaemM Ha
0OBIZICHHOM YPOBHE U IIPOCTbIE METOJUKH.
Metonpl OpraHu3alld  KOJUIEKTUBHOM
YMCTBEHHOM JESTEILHOCTH U PELLIEHUS
npoOnem. Pabota nuznepa 1O BBISBICHUIO U
YCTpaHEHUIO JEBHALIUI B MOBEJCHUU
COTPYIHUKOB. THUIIBI HHIUBUIYATBHBIX U
TPYNIOBBIX J€BHALMI. BrisiBneHue u
yCTpaHEHHE JIeBUalliil B IOBEICHUU
COTpYIHUKOB U rpynm. [loHsaTue u tunosorus
KOH(IUKTOB. MeTo/1bl TMarHOCTUKU U
yperyianupoBaHus KOHQIUKTOB

KondmnukTosor
U Kak 00J1acTh
3HAHUSA

Brenenue B koHpukTomoruro. Mcropudeckue
YCIOBHS BO3HUKHOBEHHS KOH(IUKTOJOTHH.
OBoMONUS  KOH(DIMKTOJIOTHYESCKHX B3TIISTOB
B UCTOpHHU (HHITOCOPCKO-COIIMOIOTUIECKOM
MbIcTH. OOIIas XapaKTepUCTHKA Pa3BUTHS
HAyYHBIX TI0JIX0/I0B Ha MPOOJIeMy KOH(IUKTA B
3apyoexxkHoi Hayke. KoH(aukT kak omHO W3
[EHTPAILHBIX TIOHATHH B IICHXOAQHAJIM3E.
DTONOTMYECKUH OIX0J K HU3YyYEHUIO
koH(uukTa. [loHATHE KOHIMKTA B
3apyOCIKHBIX IICUXOJIOTHYECKUX TEOPHUSIX.
Oco0eHHOCTH Pa3BUTHS KOH(DIUKTOIOTHH B
Poccuu. Tpu sTana B pa3BUTUH
KoH(uuKTosN0TUH. OCHOBaHMS JUIS
NEPUOAN3ALUN  UCTOPUU KOH(IMKTOIOTHUH.
JluHaMuKa MHTEHCUBHOCTH HCCJIEIOBAHUS
po0IeMbl KOH(IIUKTA Pa3TMYHBIMHU TYKaMH.
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JlmarHocTuka u

peIyNpexKICHUE
KOH(JIMKTOB




Benymas poib MCUXOJIOTUH, TIOJUTOJIOTHH |
COIIMOJIOTMM B  Pa3BUTUU

koH(pmukTosoTHN. OCOOEHHOCTH
MEKIUCLHUIIMHAPHBIX ~ CBS3€H  OTpacieu
koH(pmukTosornu. [Ipeqmer  KOH(IUKTOIOTHH
- 0o0urre 3aKOHOMEPHOCTH Pa3BUTHUS U
3aBepUICHUS] KOH(IUKTOB.

CyImHOCTh KOH(JIIUKTA, €r0 CTPYKTYypa
nuHamuka. [loHsTre KOH(QJIMKTAa B
MICUXOJIOTHYECKON  Hayke. Omnpenensionme
CYITHOCTHBIE MPU3HAKHA KOH(DIUKTA: HATHIUE
3HAYUMBIX TIPOTHBOPEYHIA MEXKIY YIACTHUKAMH;
CTpEMJICHHE Pa3peIIuTh TPOTHBOPEUHE
MTOCPEJICTBOM aKTHBHOTO BO3JICHCTBUS HA
OTIITOHEHTA, BIIOTH JI0 HAHECEHUS €My YpOHa:
BO3HHMKHOBeHHE o0Opa3a Bpara. OCHOBHBIE TUHBI
KOH(JIUKTOB: BHYTPUINYHOCTHBIM,
MEXJIMYHOCTHBIN, MEXTPYyNIoBoM. Mx
XapaKTepUCTHKA U B3aUMOOOYCIOBIEHHOCTb.
CtpykTypa KOHGIMKTA: TPEeAMET KOHPIUKTA,
CTOPOHBI KOH(IIUKTA, YCIOBUS MPOTEKAHUS
KOH(UIMKTA, 00pa3bl KOH(MIMKTHON CUTYaIlH,
BO3MOXHbIE ACHCTBUS YYACTHUKOB KOH(IIUKTA,
MCX0J1bI KOH(MDIUKTHBIX IeWCcTBUH. JuHaMuKa
KOH(IUKTA: BOBHUKHOBEHUE 0ObEKTUBHON
KOH(DIUKTHOM CUTYyaIluU, OCO3HAHUE
KOH(IUKTHOM cUTyaluu, Iepexo K
KOH(IUKTHOMY JEHCTBUIO, pa3pelieHue
koH(pmukTa. OCHOBHBIE (QYHKUIUU
KoH(pmuKTOB. KOHCTpYKTUBHEIE U
JNEeCTPYKTUBHBIE (PYHKIIUN KOH(PIUKTOB.
Brnusinue KoHGIUKTOB Ha KU3HEACITETLHOCTD
OTITMOHEHTOB U KOJNIEKTUBOB. CTpaTterun
MOBEACHUS B KOH(MIUKTE: TPOTHBOOOPCTBO,

0T



KOMIIPOMHUCC, COTPYAHUUYECTBO. U30€raHue,
yCTYIIKa.

MeToa010THs M METOIbI U3YYCHUS KOH(IIUKTOB.
[loHsiTHE METOAOIOTHH: CYILIHOCTh U YPOBHU.
B3aumocBs3b NPUHLIMIIOB U3yYEHUS
KOH(IMKTOB M 0OBEKTHBHOH peanbHOCTH. CeMb
0OLIeHaYYHBIX TPUHIUIIOB UCCIIETOBAHUS
KOH(IUKTOB:

Pa3BUTHSL, KOHKPETHO-UCTOPUUECKOT0 MOIX0/1a,
BceoO11Iel CBSA3H, AMHCTBA TEOPUH,
SKCIIEPUMEHTA U IPAKTHKY B MpoIiecce
MO3HAHUs, CHCTEMHOTO MOJX0/1a,
00BEKTUBHOCTH, TPUMEHEHNSI OCHOBHBIX
3aKOHOB U MapHBIX KaTErOpHUil THaTEeKTHKH.
OO01as XxapakTepUCTUKa METOI0B U3Y4EHUs
KOH(PIHUKTOB. CHCTEMHO-

CUTYAI[MOHHBIN METOJ U3y4eHUsI KOH(IIUKTOB.
KondnuktHas cuTyarus Kak eJMHHIIA aHaI13a
KOH(pUKTOB. baHK KOHQIUKTHBIX CUTyallui Kak
HWCTOYHUK MH(POPMAIUHU O

3aKOHOMEPHOCTSX BOSHUKHOBEHHUS, Pa3BUTHUS U
3aBepureHus KoHGIukToB. Tect K. Tomaca no
OTIpEJICNICHUIO CTHIICH MOBEICHHUS YEeJIOBEKa B
KOH(DIUKTHBIX CUTYalUsIX, €0 BO3MOKHOCTH U
orpanndeHus. Onpocuuk bacca-/{spku no
OIICHKE arpecCUBHOCTH TUYHOCTH. 3yueHue
KOH(DIUKTHBIX MEKIUYHOCTHBIX OTHOLICHU B
TPYAOBOM KoJulekTuBe. CpaBHUTENbHAS
XapaKTepUCTUKA MOTYTHHOTO COIUONIEKTA
AHIyTIOBa U APYTrUX METOAOB OLICHKH
COLIMAJIBHO-TICUXO0JIOTMYECKOT0 KJIMMaTa B
OpraHM3aIiHy.

TunuyHble TPUUUHBI BOSHUKHOBEHHS
koH(uuKkTOB. Knaccudukanus  npuuuH
MEXKJIUYHOCTHBIX  KOH(GIUKTOB. KOHGIUKTEI,
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00yCIIOBJICHHBIE O0IIIeH COIMATLHO-
SKOHOMUYECKOW CUTYallUEN B CTPAHE

TJIOXOU pa3pabOTaHHOCTHIO HOPMATHUBHBIX
IpoIenyp pa3pemieHus] THTUIHBIX
COIMAIILHBIX TIPOTHBOPEUUH, JePUIIATOM
MaTepHAIBHBIX U JTyXOBHBIX OJar,
TPaIUIIMOHHBIM BEIOOPOM B COITUYME
KOH(IUKTHBIX CLIOCOO0B pa3pelieHust
MIPOTUBOPEUNH, €CTECTBEHHBIM CTOJIKHOBEHUEM
WHTEPECOB B TIPOIIECCE KU3ZHU U JACATEITBHOCTH
JO/IEH. OCHOBHBIE  OpTaHU3AIIOHHO-
VIpaBICHYCCKHE  MPUYHHBI  KOH(IUKTOB:
CTPYKTYpPHO- OpTaHNU3alMOHHBIE,
(GYHKIIMOHATBHO-OPTaHU3AIHOHHBIE,
JIUYHOCTHO-(DYHKITHOHAIILHBIC U CUTYaTHBHO-
yIpaBiieHYecKre. TUITUYHBIE TICHXOJIOTUYECKHE
MPUYMHBl  MEXJIMYHOCTHBIX KOH(MIMKTOB.
CooTHoIlIeHHE 0OBEKTUBHBIX B CYObEKTUBHBIX
npuurH KoHQuukTa.  ColpanbHO-
TICUXOJIOTUYECKUE ¥ WHIAHBHUYTEHO-
TICUXOJIOTUYECKUE TIPUIHHBI MEXKITMYHOCTHBIX
KOH(UIUKTOB. TPEeBOKHOCTB U arpeccusi B
BO3HUKHOBEHUHU KOH(JIMKTOB.

[Ipenynpexnex
He u
paspelieHue
KOH(IINKTA

OCHOBBI ITpeyNpPexIeHUS KOH(DIUKTOB.
OCHOBHBIE  TICHXOJIOTMYECKHE  YCIOBHUS
MPESYIPERICHUS MEAKITUYHOCTHBIX
KOH(QIIMKTOB: MOJJIEpKAHUE B IIpoLecce
B3aMMO/ICHCTBHS C OKpYXaroIUMU OanaHca
CTaTyCcOB U pOJIEH, B3aUMHBIX YCIIYT, HE
HaHeceHus yiiepOa, OaraHca BHEUIHEH OLleHKU
PE3YJIBTAaTOB ACATEIBHOCTU U UX CAMOOLICHKH
paboTHHKOM, OajlaHCa B3aMMHOW 3aBUCUMOCTH B
PELICHUAX U IEHCTBUAX, OLICHKA COCTOSIHUS
CBOEH NICUXUKH U ynpaBieHus eil. CrocoOsl
pEeaynpexIeHUs] KOH(IUKTOB.
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WudpopmaoHHbIi criocod mpeaynpekIeHHs
KoH(pmuKkTOB. CBOCBPEMEHHBIN U BCECTOPOHHUN
oOMeH nHpopManuen KaKk HHCTPYMEHT
YIPABJICHUS COLMAIIBHON CUTYaLIUEH.
OOBEKTUBHOCTD, OJIHOTA U ONEPATUBHOCTh
nHpopmanmu. ConnanbHO-TICUXOJIOTHYECKast
nHpopmanua. KoMMyHUKaTHBHBIN cIOCO0
MIpeNyNpexIeHUsT KOH(INKTOB.
HenocpencrsenHoe oO1ieHne, ydeT rpynnoBbIX
YCTaHOBOK, LICHHOCTEM, 1IeJ1€H, N3y4eHue
MPUTSI3aHUM U OkuAaHui. Helrpanuzanus
KOMMYHHKATHUBHBIX OaphepoB. YUeT NOTepH U
HCKakeHUs1 HH(POpMaIUH B Mpoliecce
MEXJIMYHOCTHON KOMMYHHUKAIUH.
OpranuzalioHHbIN CIOCO0 MpenynpexIeHus
koH(paukTOoB. [ToHOTA U YIOPSAAOYEHHOCTh
MaTepHaIbHO-TEXHUUECKOT0, OBITOBOTO
obecrnievyeHus. oIepKaHHsI OPTaHU3alMOHHOTO
MOPSAKA, IPABOBOE COITPOBOKICHUE PELICHUN U
neicTBuid. J[pyrue ciocoObl v MprueMbl
MPOQUIAKTUKH MEXKITUYHOCTHBIX KOH(IUKTOB.
[Ipenynpexaenre KOHOINKTOB U CTPECC KUHU.
Crpecc CylHOCTb, BU/IbI U IPUYUHBI.
B3anMocBs3b cTpecca 1 MEXINYHOCTHBIX
KoH(uHKTOB. O0IIast XapaKTEPUCTHKA CITOCOO0B
MpOQHUIAKTUKH CTpecca KU3HU U
CUTYALIMOHHOIO cTpecca. BiusHue ypoBHs
MPUTSA3aHUH YEJIOBEKA HAa CTPECC )KU3HU.
PerynupoBanue konuuectBa u
OTBETCTBEHHOCTH NPUHUMAEMBIX PEIICHUM.
CopeBHOBaHHKE YeIOBEKa C CaMUM cOo00M U ¢
OKpYXarOIUMHU. OTHOCHTENBHOCTD OLIEHOK
T00bIX cOOBITHI U TpoOIeM. 3meHeHne
YEJIOBEKOM CBOETO OTHOLIEHMSI K TPYIHOU
CUTYAallUU KaK yCJIOBHUs NPOHIAKTUKHU cTpecca

€T



1 KOHQIUKTOB. CaMOpErysIus Y4eI0BEKOM
CUTYalIMOHHOTO cTpecca. OCHOBHBIE BUABI
MICUXUYECKOM camoperyssinun. OOmias
XapaKTEPUCTHKA ayTOT€HHON TPEHUPOBKH.
3/10pOBbE YEIIOBEKA U CTPECC KU3HMU.
KonctpykTuBHOE paspenieHue KOH(IUKTOB.
OcCHOBHBIE TIPUHIIUITBEI KOHCTPYKTUBHOTO
paspernieHus KOHQJIMKTOB: UCKITIOUEHNE
ATBTEPHATUBHI «100€1a- TOPAKEHUE); OIICHKA
JIEMCTBUH, a HE JIFOACH; COCPEAOTOUYCHUE
BHUMAaHUs Ha MHTEpecax, a He Ha TO3UIUSX;
MHOTOBapHAHTHOCTD PEIICHUS TPOOIEMBI;
(dbparmenTarus KOH(PIUKTA; HCKITIOYCHUE
KOH(JIMKTA; EAMHCTBO KPUTEPHUEB OTICHKU
pereHus mpooaeMbl. Y CIoBUs
KOHCTPYKTHUBHOTO PELIEHUSI KOH(IINKTA:
MpeKpaleHue MPOTUBOCHCTBIS; HATNYHE
YKEJIaHUs pa3peluTh KOH(IIUKT; yyacTue
TPETbel CTOPOHBI; MOACPKKA IPABOTO
OTIMOHEHTa B KOH(IUKTE; CHIDKEHUE
HEraTUBHBIX SMOIIHIL; MOUCK OOIIETO B
MHTEpecax U LEeNsIX; pACCMOTPEHUE OMIOHEHTa
HE KaK Bpara, a Kak napTHepa B pelieHUun
KOH(IUKTHOM MpoOIeMbl; BBICOKAs KyJIbTypa
oOuienus u aqpyroe. Pojab HaBBIKOB U yMEHUI
KOHCTPYKTHBHOTO CaMO pa3peuieHus
MEXJIMYHOCTHBIX KOH(IUKTOB COTPYAHUKA
YUPEKJICHHS B OpPraHU3aIMK €ro OOLIEHHS C
cocnyxuBlaMu. CriocoObl caMopa3pelieHus
KOH(QJIUKTOB.
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HaumenoBanue
TEMBI
(paznena)
JUCITUITIIINHBI

Copeprxkanue JIEKIIMOHHBIX 3aHITHI

Tpynoe
MKOCTb
B aK.4.

Templ
MPAKTUYECKUX
3aHATUN

Tpynoe
MKOCTb
B aK.4.

Tema
J1a00paTOPHBIX
3aHATUN

TpynoeMkocTb
B aK.4.

OCHOBEI
JTUEPCTBA

Konuenuun muupepcrea. CymHOCTh U
npupoja smaepcrsa. [lonarne muaepcrsa. Jlngep
U MeHepKep: oduiee u pazauuud. [loHsTus ctuns
PYKOBOJICTBA M JuaepcTBa. JIuaepcTBo M BIACTb.
JIunepctBo u BausHUE. PakTopsl (GOPMUPOBAHUS
nuAepcTBa. 3aKkoHHOE JuaepcTBo. Jluaepcrso,
OCHOBaHHO€ Ha cTpaxe. JluaepcTBo, oCHOBaHHOE
Ha YyOexnaeHuu. JlugepcTBo, OCHOBaHHOE Ha
3HaHuu. Kpurtepun s¢¢dexkTuBHOro muaepcTna.
Benukue Ousnec-nmuaepsl ucropuu. OCHOBHbIE
TEOpUU JUAEPCTBA, THUIOJOTUH  JIHAEPCTBA.
UYeTtsipe ocHOBHI ycriexa inaepa. O6pasbl JIiepoB
C MO3MIMM Pa3HBIX TPy UHTEpecoB. Jlupepsi-
pykoBoautenu. Hcrounuwku Biactu. CTwin u
Mozenu pykoBoacTBa. IlpuHiunel u  oOpassl
WJICAbHOTO JINJIEpa.

[Ipodeccrnonanusm u JIMYHOCTHBIE
KauecTBa nuaepa. [Tpodeccuonanuzm,
SMOLMOHAJIBHBIA ~ HMHTEJUIEKT W KauecTBa
co3zaTensi KoMaHabl. TeopeTHuyecKue OCHOBAHUS
CUCTEMHOIO  MBIIUIEHUS  Juaepa. Meroasl
aHaJM3a ¥ CaMOINO3HAHUS JIMYHOCTU U MO3HAHUSA
npyrux mozeii. HeBepOanbHbie METOIbI OOIICHHUSL.
Ortuka  nmuepa: MOHSATUE,  OIpPEICIICHHE
3TUYHOCTH, COL[MAIbHAs! OTBETCTBEHHOCTb JIUJAEPA
U €r0 OPraHHU3aLNH.

JInaHOCTHBIE TeopuM nuiepcTBa. Teopuun
JUYHOCTHBIX  KadecTB  JjujaepcrBa. Teopus
muaepctBa P. Crorammia. I'pynmel Jmaepckux
KauecTB 1o Y. beHHucy. OMOLMOHaIbHOE
IuAepcTBO.  Xapu3MaTHYECKOE  JIMJAEPCTBO.

Onpenenenue
JIMYHOCTHBIX
KauecTB JIujepa




HaumenoBanue
TEMBI
(paznena)
JUCITUITIIINHBI

Copeprxkanue JIEKIIMOHHBIX 3aHITHI

Tpynoe
MKOCTb
B aK.4.

Templ
MPAKTUYECKUX
3aHATUN

Tpynoe
MKOCTb
B aK.4.

Tema
J1a00paTOPHBIX
3aHATUN

TpynoeMkocTb
B aK.4.

XapakTepHble  YepThI dusnueckue
XapaKTEPUCTUKH, YMCTBEHHBIE CIOCOOHOCTH,
0COOEHHOCTH Xapakrepa, colaabHbIE
XapaKTEPUCTHKHU, XapaKTEPUCTUKHU, CBSI3aHHBIE C
y4acTHEM B Tipoliecce Tpya. « DuIiKa B HaBbIKaX
nuaepa. Benukue nuaepsl HCTOPUN.
[ToBeneHueckoe U CUTYyallMOHHOE JIJIEPCTBO.
Teopus munepcrsa J{. MaxI'peropa. Teopust Z
V.Oyuun. Mogens nunepcrsa P.Jlaiikepra. Teopust
JUIEPCTBA, pa3paboTaHHAs B YHUBEPCUTETE IIITaTa
Oratio. UccnemoBanusa MUIUTaHCKOTO
yHUBepcHTeTa. Teopus CUTYallHOHHOTO
nunepcrBa brelika-Myrtona. Teopus nunepcTBa
Xepcu-bnanmapa. Moaens munepcrsa OHpjiepa.
Monenb muaepckoro noseaeHus: TanHemOaymaHa-
[[Imuara. Moaens IMIepCcTBa «IIyTh-LENb» Xay3a U
Murtyenna. Mojens iniepcTBa Ha OCHOBE MTPUHSITHUS
petrenuii Bpyma-Herrona-Sro. CyocTuTyTHI M
HEWTpaIM3aTophl JIJIEPCTBA.

nujepa:

KondmnukTosor
U Kak 00J1acTh
3HAHUS

Beenenue B kondaukronoruro. Mcropuueckne
YCIOBUSL BO3HHKHOBCHHS KOH(IMKTOJIOTHH.
OBomonus  KOH(IMKTOJIOIMYECKHUX B3IJISIOB B
ucropun GurocoPpcKko-cormoIOrnIecKon
MbIcau. O01as XapakTepUCTHKa pa3BUTHUS
HaYYHBIX [IOJIXOJIOB Ha Mpo01eMy KOH(IHUKTA B
3apyoexxHoil Hayke. KoH(IMKT kak onHO u3
LHEHTPAJIBbHBIX TOHATHH B IICUXOAHAJIM3E.
DTOJOTUYECKUH MOAX0] K H3Y4EHUIO
koH(uukTa. IloHsATHE KOH(pIMKTa B
3apyOEKHBIX NICUXOJIOTUYECKUX TEOPUSX.
Oco0eHHOCTH Pa3BUTHSL KOH(DIMKTOJIOTHH B

JlmarHocTuka u

IpeaypexIeHIe
KOH(JINKTOB
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HaumenoBanue
TEMBI
(paznena)
JUCITUITIIINHBI

Copeprxkanue JIEKIIMOHHBIX 3aHITHI

Tpynoe
MKOCTb
B aK.4.

Templ
MPAKTUYECKUX
3aHATUN

Tpynoe
MKOCTb
B aK.4.

Tema
J1a00paTOPHBIX
3aHATUN

TpynoeMkocTb
B aK.4.

Poccun. Tpu aramna B pa3BUTHH
KoH(umKTOIOTHH. OCHOBAHHS JUIS
MEePUOIU3ALUN HUCTOPUU KOH(IIUKTOJIOTUH.
JluHamMKKa MTHTEHCUBHOCTH HCCIIEJIOBAHUS
po01eMbl KOH(IIMKTA pa3IMYHbIMHU TyKaMH.
Benymias poab NCUX0JIOTUH, TOJIUTOJIOTHH U
COLIMOJIOTMM B  Pa3BUTUHU

koHpumHKTOJIOTHH. OCOOEHHOCTH
MEKIMCHUIIIMHAPHBIX ~ CBSI3€H  OTpacieu
koHummKTONIOTHH. [Ipeqmer  KOH(IUKTOIOTHH
- 0o0muMe 3aKOHOMEPHOCTH Pa3BUTHUA U
3aBEpIICHUS KOH(IUKTOB.

CyImHOCTh KOH(IIUKTA, €r0 CTPYKTYypa U
nuHamuka. [lonstue KOHQINKTAa B
IICUXOJIOTMUECKOH Hayke. Onpeaenstonue
CYIIHOCTHBIE MPU3HAKU KOH(DIUKTA: HATUYUE
3HAYMMBbIX IPOTUBOPEUHNI MEXKY YHACTHUKAMH;
CTPEMIIEHHE Pa3peluTh NPOTUBOPEUUE
IIOCPEACTBOM AKTUBHOI'O BO3/IEUCTBUS HA
ONIIOHEHTA, BIUIOTh JJO HAHECEHHUSI EMY ypOHa!
BO3HHMKHOBeHHUE 00Opa3a Bpara. OCHOBHBIE TUHBI
KOH(IUKTOB: BHYTPUINYHOCTHBIH,
MEKJIMYHOCTHBIN, MEXTpynnoBoi. x
XapaKTepUCTUKA U B3aUMOOOYCIOBIEHHOCTb.
CrpykTypa KOH(IMKTA: IpeaMeT KOH(IUKTa,
CTOPOHBI KOH(IUKTA, YCIOBUS IPOTEKAHUS
KOH(IIMKTa, 00pa3bl KOHQJIMKTHOW CUTYyalluH,
BO3MOJKHBIE JEHCTBHS YUaCTHUKOB KOH(JIUKTA,
MCXOJbl KOH(MIMKTHBIX AeHCcTBUN. J[MHaMuKa
KOH(JIMKTa: BOSHUKHOBEHHE OOBEKTUBHOM
KOH(JIMKTHOM CUTYalluu, OCO3HAHHE

LT



HaumenoBanue
TEMBI
(paznena)
JUCITUITIIINHBI

Copeprxkanue JIEKIIMOHHBIX 3aHITHI

Tpynoe
MKOCTb
B aK.4.

Templ
MPAKTUYECKUX
3aHATUN

Tpynoe
MKOCTb
B aK.4.

Tema
J1a00paTOPHBIX
3aHATUN

TpynoeMkocTb
B aK.4.

KOH(IMKTHOM CUTYalluH, TIEPEeXo]l K
KOH(IMKTHOMY JIEHCTBHUIO, pa3pelieHue
KoH(pukTa. OCHOBHBIE (QYHKUINU
KoH(paukTOoB. KOHCTpYKTUBHBIE U
JNEeCTPYKTUBHBIE (PYHKIINN KOH(PIUKTOB.
BnusiHue KoHQIUKTOB Ha KU3HEACATEIbHOCTD
ONIMOHEHTOB U KOJUIEKTUBOB. CTpareruu
MOBEICHUS B KOH(DIUKTE: TPOTUBOOOPCTBO,
KOMIIPOMHUCC, COTPYAHUUYECTBO. U30eraHue,
YCTYTIKA.

Meto10510THs ¥ METOIbI U3Y4EHUSI KOH(INKTOB.
IToHsATHE METOAONOIMH: CYIIIHOCTh U YPOBHU.
B3auMocBs3b IPUHIMIIOB U3y4E€HUSI KOH(PIUKTOB
1 00beKTUBHOM peasibHOCTUH. CeMb
oOI1eHayYHbIX TPUHLIUIIOB UCCIIET0BAHUS
KOH(JIMKTOB:

Pa3BUTHs, KOHKPETHO-UCTOPUUECKOTO NOIX0/a,
BceoOl111el CBsI3U, €IMHCTBA TEOPUH,
JKCIEPUMEHTA U IPAKTUKY B IPOLIECCEe
IIO3HAHUs, CHCTEMHOTO MOJX0/a,
00BEKTUBHOCTH, IPUMEHEHUS OCHOBHBIX
3aKOHOB U MApHBIX KaTErOPUM JUAJIEKTUKH.
OO11ast XxapaKTepUCTUKA METOJIOB U3Y4EHUs
KOH(UKTOB. CHCTEMHO-

CUTYaLlMOHHBII METOJI U3y4eHUsI KOH(IUKTOB.
KoHdnukTHas cuTyaus Kak eIMHHIIA aHAT3a
koH(nukToB. Tect K. Tomaca no onpenenenuto
CTUJICH MMOBE/IEHUS YelloBeKa B KOH(IMKTHBIX
CUTYalUsIX, €r0 BO3MOKHOCTH Y OTPaHUYEHUS.
OmnpocHuk bacca-/lsipku 1o oneHke
arpecCUBHOCTH JIMYHOCTU. M3ydeHue

8T



HaumenoBanue
Ne TEMBI
/1 (paznena)

JUCHUIIIINHBI

Copeprxkanue JIEKIIMOHHBIX 3aHITHI

Tpynoe
MKOCTb
B aK.4.

Templ
MPAKTUYECKUX
3aHATUN

Tpynoe
MKOCTb
B aK.4.

Tema
J1a00paTOPHBIX
3aHATUN

TpynoeMkocTb
B aK.4.

KOH(DIUKTHBIX MEKIUIHOCTHBIX OTHOIIICHUH B
TPYIOBOM KOJUIEKTHBE. CpaBHHUTEIIbHAS
XapaKTepUCTUKAa MOYIbHOTO COLMOJIEKTa
AHITYIIOBa U APYTUX METOJOB OIICHKU
COLIMATIBHO-TICUXO0JIOTMYECKOr0 KJIuMara B
opraamu3anun. TUMTHIHBIC TPUITHBI
BO3HMKHOBEHHUS KOH(paukToB. Kitaccupukanus
MPUYUH MEKITUIHOCTHBIX — KOH(IUKTOB.
Koumuktel, 00ycnoBieHHbIe 001Ien
COLIMAIBHO-3KOHOMUYECKON CUTyallue B CTpPaHE
MJI0OXOM pa3pabOTaHHOCTBIO HOPMATHBHBIX
MPOLIEYp pa3pelIeHNs TUITHYHBIX COIIMAIbHBIX
MPOTUBOPEUUH, 1ePUIIUTOM MaTEPUATILHBIX U
JyXOBHBIX OJ1ar, TpaauIilMOHHBIM BHIOOPOM B
cormyMe KOH(GIMKTHBIX CIIOCOO0B pa3penieHus
MIPOTUBOPEYUH, €CTECTBEHHBIM CTOJKHOBEHUEM
HWHTEPECOB B MPOLIECCE KU3HU U ACATEIbHOCTH
monaei. OCHOBHBIE OpraHU3alMOHHO-
yIpaBJIeHUYECKUE MPUUUHBI KOH(MIMKTOB:
CTPYKTYpPHO- OpraHU3allMOHHBIE,

(G YHKIIMOHATBHO-OPraHU3allMOHHbIE, TUYHOCTHO-
(YHKIIMOHATBHBIE U CUTYaTHBHO-
ympaBieHUYecKue. TUITUYHbBIE TCUXOJIOTHYECKUe
MPUYMHBl  MEKJIMYHOCTHBIX KOH(INKTOB.
ConuanbHO-TICUXOJIOTUYECKUE U
WHIUBUAYAIbHO- TICUXOJIOTUYECKUE TPUIHHBI
MEXJIMYHOCTHBIX KOH(MIUKTOB. TPEeBOKHOCTH U
arpeccusi B BO3HUKHOBEHUU KOH(IUKTOB.

Bceero AyJUTOPHBIX YaCOB

67
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6 ®oHA OLEHOYHBIX CPEACTB /Ui INPOBEICHHUS TEKYLIero KOHTPOJs
yCIIEBACMOCTH M IPOMEKYTOYHOH aTTecTalud 10 MTOraM OCBOCHUA
AUCUMITHHBI

6.1 Kpurepuu oneHuBaHUA

B coorBerctBun ¢ llonoxkeHneM O KPEAUTHO-MOAYJIBHOM CHUCTEME
opranuzanuu  obpazoBarenpbHoro mporecca DPI'BOY  BO  «lonl' TY»
(https://www.dstu.education/images/structure/license_certificate/polog_kred _modu
L.pdf) mpu orneHuBaHMK CcHOPMHPOBAHHOCTH KOMIIETECHIIMH [0 JAHCHHUIUIMHE
ucnonb3yercs 100-0annpHas mKana.

[Tepedyenb paboT MO TUCHUIUIMHE U CTIOCOOBI OIIEHUBAHUS 3HAHUM TTPUBEICHBI
B TaOJIHIIE 5.

Tabmuma 5 — [lepeyenb pabOT MO JUCHMUIUIMHE U CITIOCOOBI OIIEHUBAHUS 3HAHUHN

Bun yue6Hoit paboTbl Crnioco0 o1ieHUBaHUS KonunuectBo 6amion

Brmonnenne

[IpenocraBienne 0T4ETOB 30 -40
MPaKTUYECKUX PadboT
[Ipoxoxnenue TECTOB
(xoHTponbHas pabora wiu | bonee 50 % mnpaBUIbHBIX 30 - 50
YCTHBIU ompoc Ha | OTBETOB
KOJUIOKBUYMaX)

[IpenocraBnenue

MaTepHuasioB
Brmmonnenune

WHIUBHTyaJIbHOTO 0-5
WHIMBHUIYIBHOTO 3aaHuUs

3aIaHus (mpe3enTanumu,

pedepaTsl u T.11.)

[IpenocraBienue
Brimoanenue pgomariHero

MaTepuajoB  JOMAIIHETO 0-5
3aJaHus

3aIaHus
Hroro - 60 - 100

3ader NPOCTABISICTCS aBTOMATHYECKH, €CIM CTYJASHT HaOpal B TEUYCHHUE
ceMectpa He MeHee 60 0a/uIOB M OTUMTANICA 32 KaXAYH KOHTPOJBHYIO TOYKY.
MuHHMaTbHOE KOJIMYECTBO OANIOB IO KaXJIOMY M3 BHJOB TEKYyIIeH padOTHI
coctaBiisieT 60% OT MaKCUMaJILHOTO.

3ader Mo AUCIHUINIMHE «ABTOMATH3aIldsS YIPABICHUS JKU3HCHHBIM ITHKJIOM
MPOAYKITUU» TPOBOJHUTCS IO pe3ysibTaTaM paboThl B cemecTpe. B ciydae, ecnu
MOJTydeHHass B CEMeCTpe CyMMa OalllIoB HE YCTpaWBaceT CTYyACHTA, BO BpeMs
9K3aMEHa CTYIEHT MMEET IIPaBO IOBHICUTH UTOTOBYIO OIICHKY B (hOpPME YCTHOIO
9K3aMeHa Mo MPUBEICHHBIM HIKE BOIIpocaM (T.11. 6.5).
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[Ikana OnleHMBAaHUA 3HAHWUU IPU NPOBEACHUU NPOMEKYTOUYHOU aTTECTALIMU
npuBeaeHa B Tadbauue 6.

Tabnuua 6 — llkana oneHuBaHus 3HAHUM

Cymma OaytoB 3a Bce BUIBI yIeOHOM OrieHka Mo HAIMOHAJIBHOM IIKaJIe
JIeSATEITbHOCTH 3a4€T/9K3aMEH
0-59 He 3aureHo/Hey10BIETBOPUTEIHHO
60-73 3a4TeH0/yI0BIECTBOPUTEIHEHO
74-89 3a4TeHO/X0POIIIO
90-100 3a4TeHO/OTIMIHO

6.2 JlomaimHee 3a1aHue

B xauectBe JAOMAIIHCTO 3aJaHUs CTYACHTHI BBIIIOJIHATOT:

— pa60Ty HaJl COCTAaBJICHUCM KOHCIICKTA U3YUCHHOI'O MaTCpUaJIad.

— TBOPYCCKHUC 3aJaHUA,

— MOJATOTOBKA JIOKJIAJ0B U COOOIIECHHUI Il OOCY)XICHHUS Ha MPAKTHYECKUX

3aHATHUAX.

6.3 Tembl 1u1s1 10KJIa10B, pedepaToB (Mpe3eHTANNI) — HHAUBHIYAJbHOE

3aJaHue

HepequL TEM JOKJIAAOB O IIPUMCHCHUU COBPEMCHHOT'O OIIbITA JIMACPCTBA

1)
¥ 11p.)
2)
KOMIIaHHMN...
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)
13)
14)

HAa OTEYECTBEHHBIX U 3apYOCKHBIX MPEITPUATUIX
[TopTper coBpeMeHHoOro nuaepa ousHeca Ha npumepe ... (Jlm Axkokka

JIugepcTBO B MpPEYCHEBAIONIMX KOMIIAHMSAX MHUpa Ha IpUMeEpe
(«Haiix» u ap.)

JInpep 1 pyKOBOJIUTEND.

Bnacts 1 nunepctBo.

JluniepcTBO U BIIHSTHHUE.

Craryc u nuaepcTBo

JInaepcTBO U pe3ybTATUBHOCTh OPTaHU3AINH.

JInaepcTtBO U 3P (HEKTUBHOCTH OPraHU3AIUH.
[Icuxonornyeckue OCHOBBI IUJEPCTBA B OPraHU3AIUU.
Mopenb KOMaHTHOTO JuIepcTBa benOHHAa.

[TopTpet apbexTuBHOTO IHAEpPa BOCTOYHONW KOMITAaHUH.
[TopTpeT a3pdexTuBHOTO IHIEpa €BPONECUCKON KOMITAHUH.
[TopTpet a3pdbexTuBHOTO IHAEPa aMEPUKAHCKONW KOMITAaHUH.
CranoBnenue nuaepcrsa B Poccun n Ykpause.



15)
16)
17)
18)
19)
20)
21)
22)
23)
24)
25)
26)
27)
28)
29)
30)
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HesddexTuBHblie nunepsl Ou3Heca.

Tema nuaepcTBa B yU€HUAX BOCTOUHBIX MY/IPEIIOB.
[ITkombl mUaepcTBa.

TpeHUHIH JINIepCTBa,

buxesnopucTuyeckoe JIMAEPCTBO.

KynpTypHbIe ¥ MOAUTHYECKUE PA3IUYUS B CTUJIE JIUJIEPCTBA.
Otpacnesas cnenudpuka TUAepCcTBa B OPraHU3alUH.

Ponb nuaepa B opranu3alimOHHbIX U3MEHEHUSIX.
AHTUIUAEPHI.

OueHka cTums JIUIepcTBa

Onenka kauectBa 3QGEeKTUBHOTO JIUJEPCTBA.

Kpurepuu s dexkruBHOrO MaepcTBa.

[IpaBOBBIE OCHOBBI OPraHU3AIMOHHOTO JIUJEPCTBA.

OnbIT pa3BUTHS JIUJEPCTBA B YCTICIIHBIX KOMIIAHUSIX
JIunepckre KOMMYHUKAIIMU B MEHEKMEHTE TPEIIPUSATHSI.
MoTuBanus B TUAEPCTBE: POJIb U CIIOCOOBI.

HepequL TEM JOKJIAAO0B O IIPUMCHCHUU COBPCMCHHOI'O OIIbITA YIIPABJICHUA
KOH(bJ'II/IKTaMI/I Ha OTCUCCTBCHHBLIX U 3apy6€>KHI>IX MpCAIIPUATHAX

1)

YHpaBJIeHI/Ie KOH(l)J'II/IKTaMI/I B MPCYCIICBAIOININX KOMIIAHHUAX MHpPA Ha

npuMepe KoMnaHuu... («Taliota» u ap.)

2)

OnpIT ympaBieHUsT KOHPIMKTAMU OT TPEYCIIEBAIOIINX JIUJIEPOB

YCIELIHbIX KOMITAaHUHM MUpa Ha nipuMepe. .. (JIu Skokka u ap.)

3)  Hcropust craHOBICHHS KOH(JIMKTOJOTHH H POJb yIPaBICHUS
KOH(JIMKTaMH.

4)  Tlpupona KOHPIMKTOB M METOJOJIOTUICCKIEC OCHOBBI UX N3YUICHHUSI.

5)  Metoapl ucciieqoBaHus KOHMIUKTOB.

6)  XapakrepucTHKa KOH(IUKTA KaK COIMAIBEHOTO ()eHOMEHA.

7)  TexHONOTWU yIpaBJICHUS KOHPIUKTaAMHU.

8)  IIpoGiiema 3BoITOITNH KOH()IUKTOB.

9) Crpareruu moBeneHus B KOHPJIMKTHOW CUTYaIIHH.

10) TloBeneHwme yenoBeKa B TPYTHBIX CHTYAITHSIX.

11) CommanbHple ©  OWOJOTHMYECKHE  TMPEANOCHUIKH  BO3HUKHOBECHUS
KOH(ITUKTA.

12)  OpraHu3aIMOHHO - YIPABJICHUSCKHE MPHYHHBI KOH(IUKTOB.

13)  JIMYHOCTHBIC MPUYUHBI MEKITMIHOCTHBIX KOH(IIUKTOB.

14)  YcioBus npemaynperkaeH s BHY TPHIIMIHOCTHBIX KOH()IUKTOB.

15)

ConnalibHO-TICUX0JIOTMUYECKUE YCIOBUS MPOPUIAKTUKN KOH(PIUKTOB.
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16)  IIpenynpexneHre KOH(IUKTOB U CTPECC.

17)  Kou¢mukThl B cepe ynpaBicHUs.

18)  KoH(UKTBI MEXTy HAYaIbHUKOM U ITOTYMHEHHBIMH.

19)  PoseBble KOH(IMKTBI B OCHOBHBIE CITOCOOBI MX Pa3peIICHHS.

20) TunwyHble MEKIMYHOCTHBIC KOH(IUKTHI Y CYIIPYTOB.

21)  YcnoBus U (haKTOPBI KOHCTPYKTUBHOTO pa3pelIeHusT KOH(IIUKTA.
22)  KoH(DIMKTBHI B yCIIOBUSX YICOHOM JESITEITBHOCTH.

23)  Crenmguka MEXITHUIECCKIX KOH(IUKTOB.

24)  YperynupoBaHHe KOH(PIUKTOB C yYaCTHEM TPEThEi CTOPOHBI.
25)  IleperoBopHBIii poliece Kak Coco0 pa3perieHust KOH(IUKTOB.

6.4 OueHouyHbIe CpeACTBA JJIA CAMOCTOATENbHON padoOThl M TeKYLIEro
KOHTPOJIsl yCIIeBAeMOCTH
Tect

1)  MHokecTBO aTpuOyTOB WHAMBHU/IA, BKIIFOUAsl pa3IHYHbIC aCIIEKThI €ro
JUYHOCTH, TEMIICPAMEHT, MIOTPEOHOCTH, MOTHUBBI U IICHHOCTH — 3TO

2)  CmocobHocth  3G(EKTHMBHO  BBIMOJIHATH  pa3jMYHbIE  BUIBI
KOTHUTHUBHOM WJTM MTOBEACHYECKON 1eITeNbHOCTH — 3TO

3)  Tun ymnpaBJIeHYECKOTO B3aMMOJICHCTBHS, OCHOBAHHBIM Ha HaubOoee
b PeKTUBHOM [IJIs1 JAHHOW CUTYallMd COUYETAaHUU PA3IUYHBIX UCTOYHHKOB BIACTH
Y HaMpaBJICHHBIM Ha MOOYXKICHUE JIIOJCH K JOCTMXKCHHIO OOIMX IeJIeH — 3TO

4) CnocoOGHOCTh TakK MepeaTh 3HAYCHUE UICH, YTOOBI OHU OBLITH TTOHSTHI
Y TIPUHATHI TIOCTIEI0BATENISIMU — 3TO YIIpaBJICHUE

5)  CnocoOGHOCTh MOCTPOUTH CBOIO JCATEILHOCTh C TAKMM IMOCTOSHCTBOM
Y TOCJIE0BATEIbHOCTHIO, YTOOBI MOMYUYNUTh TIOJIHOE JOBEPHE MOAUYNHEHHBIX — 3TO
yIIpaBIICHHE

6)  3HaHuUsA, YMCHHUS W HaBBIKH, CIIOCOOHOCTH, OIBIT ITOCIIEJOBATEICH B
LIETIOM — 3TO 3PENOCTh

7)  He Tpebyer oT numaepa OOJBIIMX YCWIMW TIO BOOMYIICBICHHIO K
paborte, Tak Kak JIFOAH YK€ BHYTPEHHE 3aMOTUBUPOBAHBI — 3TO 3PEIOCTh

8)  KonkperHbiii HabOp  0OCTOSITETBCTB, KOTOPHIM  BIMSECT Ha
JeSITETPHOCTh KOMITAHUH B TAHHOE KOHKPETHOE BPEMS — 3TO

9) — 9TO0 HeOOoJNbIIasg TPpyNma JIFOJCH, CTPEeMSIIHUXCS K
TOCTIKEHUTO 00IIEH T1eJTH, TTIOCTOSTHHO B3aUMOJICHCTBYIOIINX U KOOPAMHHUPYIOITUX
CBOM YCHJIHSI.

10) Yro Takoe nuaepcTBo?
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1) Yopasnenue;

2) Tun ynpaBlieHU€CKOTO B3aUMO/ICUCTBUS;
3) Meron ynpaBieHus;

4) Cnioco0 BO3/IeMCTBUS HA MOTYMHEHHBIX

11) Ha ueM KOHLIEHTpUpPYET BHUMAHKE JIUJEPCTBO?

1) YtoOsl 1101 coBEpLIAIN MPABUIIbHBIE OCTYIIKH;

2) YUtoOb!I M1011 TPABUIIBHO MOCTYTIAIIN;

3) UToOb! «1paBUIIbHBIEY JTIOU MPABUIBHO MOCTYHAIIH;

4) YUToOBI «IIpaBUIIbHBICY JIFOAM JI€TAIH MPABUIbHBIE BEIIH
12) Koro Mo>HO Ha3BaTh JIUAECPOM?

1) AnmMuHUCTpaTOPA;

2) [Ipodeccuonana;

3) NuHoBaToOpa;

4) YBaxkaeMyIo JUYHOCTb

13) OcHoBa aeiicTBUil Tuaepa:
1) ITnamn;
2) Bunenue;
3) Iloackasku;
4) Bce BBIIIETIEPEUHNCICHHOE

14) Jlunep:
1) Ja€T uMIyabc IBUKEHHUIO;
2) ITopaep>XxuBaeT ABUKECHUE;
3) IlpenaTcTByeT IBUKEHHUIO;
4) He BnusieT Ha IBH>KEHUE

15) Haiinu omumbo9HOe yTBEpXKIACHUE:
1) Bonpiras gacte ynpaBieHIleB 001a1aeT TUACPCKIMHU Ka4eCTBAMU;
2) 3ayacTyto JuJep HE SBISETCS MEHEIKEPOM;
3) Penxo BcTpeyaeTcst muaep, He SBISIONINICS PYKOBOAUTENEM;
4) Yacto nunep — 000kaeMblil 4YeIIOBEK, KOTOPOTO JO0ST, IPUHUMAIOT Ha BEPY
BCE UM CKa3aHHOE

16) Kako# cTuiab auaepcTBa UCMIONB3YETCS B YIIPABICHUH Yallle BCEro?
1) ABTOpUTapHBIN;
2) JleMokpaTH4eCKHUii;
3) JIuGepanbHbIif;
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4) CMmeraHHbBINA

17) Kak 3By4HT JIO3YHI JEMOKPATHUYECKOTO CTHJIS YIPABICHHUS ?
1) Bynem Bce pemiats BMecTe!
2) Kny BKIaa ¥ MHULIMATUBY CO CTOPOHBI MOJYMHEHHBIX !
3) Komiera — 3To mapTHep, WK TOT, KTO BO3bMET Bce Ha ceOs!
4) bynem nenartb TO, UTO MPUKAXKET HAYAIBCTBO!

18) Uto He xapakTepHO AJIs aBTOPUTAPHOTO CTUIIS?
1) 9bpeKTUBHOCTH U CBOEBPEMEHHOCTH;
2) Bo3aMokHOCTB pocTa npodeccuoHanu3Ma y HEOMbITHBIX pa0OTHUKOB;
3) bonbiiast BEpOATHOCTh NPUHSITHSI BEPHOTO PELICHUS;
4) Cnioco6¢cTBYyeT NMpodhecCHOHATBHOMY POCTY BCEX PAaOOTHUKOB

19) OnHO U3 NPEeUMyIIECTB IEMOKPATUYECKOTO CTHIIS —
1) Bce paboTHHUKY BOBJICUEHBI B TPYAOBOM MPOIECC, HET CAOOTUPYIONTUX TICIIH
OpraHu3aIu, B KOTOpO# paboTaroT;
2) CoznaroTcst ycJIoBHS 11l TPO(PECCHOHATBHOTO POCTA MO TYNHECHHBIX;
3) OTCyTCTBYIOT KOH(JIMKTHI B CBSI3U C HOBOBBEJICHUSMU;
4) Pemmenue OOJBIIMHCTBA (UTO XapaKTEPHO JJIs1 IEMOKPATOB) BCET/Ia HAMITYYIIIC
OTBEYACT MHTEPECAM OpPTraHU3alNH

20)Koraa cieayeT npuaepKUBaThCsl aBTOPUTAPHOTO CTUJIA B YIIPaBICHUN?
1) Kornma paGoTHUK HYXJAeTCs B IIOMOIIH, B YIIPaBJICHUH;
2) Tonpko NMpU HATUYUU BEICOKOKBATU(PUITUPOBAHHOTO MIEPCOHANIA;
3) Ecu paGOTHHK MOXET B35ITh Ha ce0sl OTBETCTBEHHOCTh 3a BBITIOJTHEHNE PAOOTHI
U TIPUHATHS BCEX PEIICHUI;
4) Korna paOOTHUK XOYET B3Th OTBETCTBEHHOCTh Ha ce€0s U MPUHUMATh BCE
PEIICHHS] OTHOCUTENIBHO B3SITHIX 00S3aTEIHCTB

21)CyiectByeT 1 uepapxusi cpeau auaepos? Ecnu na, To kakas?
1) da, TpaguumonHas (Muaep-HaYaJIbHUK — JTUAEP-TIOJYUNHEHHbIN );
2) Jla, MexKIaccoBasi;
3) Jla, 3amanHas CUCTEMOUW OTBETCTBEHHOCTH;
4) Het

22) YUTo MOXHO CKa3aTh O KOMIIETEHTHOCTH BBIIIECTOSIIIIETO PYKOBOJCTBA,
KOTOPOE HaNpsSIMYIO JAeT YKa3aHUsl COTPYAHUKY, MUHYSI €0 HEITOCPEACTBEHHOTO
HaydaJIbHUKa?
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1) D10 mpaBo rIaBHOTO YIpaBIieHIIa, BEb OH TJIaBHEE.

2) DTO HEKOMIIETEHTHO, TaK KaK CTaTyC JIUJepa IOHKEH MOIIePKUBATHCS
HEYKOCHUTEIIbHO. BO3A€HCTBOBAaTh HA COTPYAHUKOB HYKHO TOJIBKO Y€pPE3 UX
HEMOCPEJACTBEHHBIX HAYaJIbHUKOB.

3) B UCKITIOUUTENBHBIX CIYYasiX TAKOE TOBEJICHUE TTO3BOIUTEIBHO.

4) BeimiecTosiiee pyKoBOJICTBO HE UMEET IMPaB U MOJTHOMOYUM TaK MOCTyNaTh

23)Uto sBisieTcs riIaBHBIM MOTUBATOPOM UJIeH uepa’?
1) Llenu pykoBOCTBA;
2) 3a60Ta 0 MOTUMHEHHBIX;
3) CoOcTBEHHBIE KeTaHUs U TOTPEOHOCTH;
4) YcneurHoe 3aBeplleHue aesa

24)Y4To TaKoe BIACTh C TOYKU 3peHUs auaepa’?
1) CpenctBo H1OCTHKEHUS LIETH.
2) Jlomyck K 6€3rpaHUYHBIM PECypCaM.
3) Pabota Ha 61aro obmiecTsa.
4) Bo3MOKHOCTb MOJIEPHU3AIMU U PA3BUTHUS MPEAPUATHS

25)2¢hHeKTUBHOCTS JIHIEPCTBA 3aBUCUT OT:
1) 3naHuii U ONbBITA;
2) O6bema u TUIIA BIIACTH;
3) JINUHOCTHBIX XapaKTEPUCTHK;
4) CteueHus 00CTOSATEIHCTB

26) Ilpumep ¢dopManpHOTO JHAEPCTBA HambOoJee SPKO BBIPAXKEH B
CUTYaIIUHN:
1) Corpynuuk HaOupaeT rpymiy JUisl pelieHus: Kako-mu0o 3a1a4w;
2) PaboTHMK BBICKa3bIBAET HEIOBOJIHCTBO YCIOBHUSIMHU HA MIPEINPUSATHH, COOMpast
BOKPYT ce0s1 € IMHOMBIITUICHHUKOB;
3) MeHemxkep npeasiaraeT NOAYMHEHHBIM YBEIUYUTh 00BEeM paboT, 4TOObI
YMEHBIIINUTH YHCIIO YOBITKOB.
4) PykoBoauTenb TpeOyeT OT MOJYUHEHHBIX BBITIOTHEHUS OMPEACICHHBIX
00s13aHHOCTEH

27)Kakumu kauecTBaMU JOJKEH 00JIaaTh JUAEP, COTIaCHO TEOPUU
JUJIEPCKUX YEPT?
1) UHUIIMaTUBHOCTH ¥ YBEPEHHOCTh B COOCTBEHHBIX CUJIAX;
2) UeCcTHOCTb Y UHTEIJIEKT;
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3) Bce BbIIENEpEeYUCICHHOE;
4) HeT 0JIHO3HAYHOT'O OTBETA

28)Uem He ompeaesieTcsl CTUIb PYKOBOJICTBA?
1) Xapakrepom 3aia4, CTOSIIIMUX MEPE]T KOJIIEKTUBOM;
2) Tpe©GoBaHMSIMU CO CTOPOHBI MPABUTENBCTBA;
3) YpoBHEM pa3BUTHUS KOJJIEKTUBA;
4) JInunocThIO NUIEpa

29) Kakas nocioBulia NOAXOAUT JIJIs1 ONMCAHUS UcclienoBaHuii Makrperopa
Ha TeMY B3aMMOOTHOIIECHUS MOJJYMHEHHBIX U PYKOBOJICTBA?
1) PriGa ruueT ¢ rojioBHI.
2) 1 Bamum, 1 HaIIUM.
3) be3 Tpyna He BeITAIMIIG PHIOKY U3 TIPY/IA.
4) Jleny Bpems, MOTEXE Yac

30) C xakuMu TpaJuLIMOHHBIMU CTWJISIMA PYKOBOACTBA MOXHO COOTHECTH
JIBE MPOTUBOIIOJIOKHBIE MO3UINU X U Y, onucaHHble Makrperopom?
1) Teopust X — aBTOpUTAPHBIN CTHIIB, TeOpUs Y — TUOEpaIbHBbIi;
2) Teopust X — 1eMOKpPATUUECKUMN CTUIIb, TEOPUS Y — aBTOPUTAPHBIIA;
3) Teopust X — mubepabHBINA CTUIIb, TEOPHUS Y — JIEMOKPATUUECKUH;
4) Teopust X — aBTOpUTAPHBIN CTHIIb, TEOPUS Y — IEMOKPATHYECKUI

31) B xakux yciaoBUsIX BO3MOXHO CTAaHOBJICHHE JIMIEpa — aBTOKpaTa?
1) Ecnu nm4HOCTHBIE CBOICTBA PYKOBOJUTENSI HHXKE, UEM Y TOAYUHEHHBIX;
2) Ecnu emy npeACTOUT PYKOBOJIUTH HU3KOKBATU(DUIIMPOBAHHBIMU paOOTHUKAMH,
MMEIOIINMU HU3KUW KYJIbTYPHBIN YPOBEHb;
3) Ecnu cam pykoBonuTens He 00J1a1a€T HY>)KHBIM YPOBHEM 3HAHUN U
po¢eCCHOHATLHOMN MTOATOTOBKH;
4) BepHbl BCce BapUaHThI

32) Kakoii nuaep J0JKEH YMETh MEHSATh CBOE MTOBEJICHUE B 3aBUCUMOCTH OT
CUTYyalluu U OBITh IMOIIMOHAIBHO YCTOMYUBBIM?
1) ABTOKpaT;
2) Jlemokpars;
3) JIubGepaun;
4) Hedopman

33) B kakoli cuTyallul yMEeCTEH JTMOepalIbHbI METOJT yIIPaBICHUS?
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1) B cdhepe HayuHBIX HCCIIEIOBAHUM;
2) B npoMBILIIIEHHOCTH;

3) B BoenHoi1 cdepe;

4) B cdepe mamimHOCTpOEHUS

34) Kakoit ¢axTop, o MHeHHI0 Dujiepa, He BIUSET Ha MTOBEJICHHE

pyKOBOAUTENA?
1) B3aumooTHOIIEHUS C TOTYUHEHHBIMH;
2) BHewHss NOTUTHKA;
3) JomKHOCTHBIE TOTHOMOYHS;
4) CtpykTypa 3a1a4u

35) Tun nuaepoB, KOTOpbIE CTpEMATCA pa3padaThiBaTh COOCTBEHHYIO
TEOPETUYECKYIO KOHIIETIINIO, COOCTBEHHOE BUJICHUE PA3BUTHUS IPYIIIIHI,
BO3/ICHCTBYIOT Ha MOCJIEIOBATENEH CUIION MHTEIJIEKTa:
1) reopeTuku
2) aruraTopsl
3) KOHCEepBaTOPbI

36) CxJIoHEH K camoapaMaTtu3anuu (AEMOHCTPATUBHOCTH), CTPACTHO
’KeJIaeT MpUBJIeKaTh K ce0e BHUMaHKE; €ro CaMOOIIEHKA 3aBUCUT OT TOTO,
HACKOJIbKO OH HPaBUTCS JPYTMM; OH BHYIIIA€M, IOATOMY HEBO3MOYKHO KAAaTh OT
HETO MOCJIeIOBATEIHHOTO MPOBEACHUS KaKOH-TMO0 Uller; eMy TPYAHO
KOHIIEHTPUPOBATHCA Ha JIETAIIX U (haKTaX, CI0KHO (OKYCHPOBATH BHUMAaHUE HA
KOHKPETHBIX ITpo0JieMax; B OOLIEHUH C IPYTHUMHU IIPOSIBISAET ce0s Kak
«TOJUTUKAH» U «TOPTOBEI»:

1) «oTauuHUK» (KOMIYJIHCUBHBIN CTHJIb)
2) «apTUCT» (I1€MOHCTPATUBHBIN CTUIIb)
3) «CTIOBWKHUKY (JIETIPECCUBHBINA CTUITH)

37) ®yukuus noTpedHOCTEH, KOTOpas 0OecrieunBaeT COOCTBEHHO
peanu3aIuio HaMepEeHUsl COBEPINATh EATeIbHOCTD, HCKATh MPEIMET ISl
YIOBIETBOPEHHUS IOTPEOHOCTH, — ITO ... PYHKITUSA:

1) dbakenpHas
2) curHajibHas
3) moOy>kmaroras

38) YoOexnenue nocienoBaTesiel 0 BIaCTH JUIepa, MPUCYTCTBYIOIIECE B UX
CO3HaHUM, — JTO ... JHIEPA:
1) neruTUMHOCTH
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2) OTHOCUTEIBHOCTh
3) camoakTyaIu3anus

39) IlpaBuina moBeIeHUs C TOUKHU 3pEHUsI 100pa U 371a — ITO:
1) kopriopaTUBHbBIE HOPMBI
2) 3anperaronme HopMbl
3) HOpMBI MOpaIu

40) ITpaBuia noBe/ieHUs, YCTAHOBJICHHBIE U OXpaHsIEeMble FOCYIapCTBOM, —
3TO ... HOPMBI:
1) HecouManbHbBIC
2) npaBoBbIe
3) rpynmnoBbie

41) JIuaep, KOTOPBIN OBICTPO pearupyeT Ha HACYITHBIC TPeOOBaHUS,
c(hopMyJIMPOBaHHBIEC €TO MOCIEA0BATEISIMU, CIIOCOOEH A(h(PEKTUBHO IEHCTBOBATh
B OKCTPEMAJIbHBIX YCIIOBUSX, OBICTPO MPUHUMATD PEIICHHUS, aJICKBATHO
pearupoBaTh Ha CUTYaIIHIO:

1) «natpuapx»
2) «CITY>KUTEIb)»
3) «IOoKapHBI»

42) PykoBoauTENb, KOTOPHIH BBICOKO OPUEHTUPOBAH HA OTHOILICHUSI U HU3KO
OpPUEHTUPOBAH HA 33/1a4U B CUTYyAIH, HE IOMYCKAIOUIEH TaKOTO MOBECHUS, YTO
nenaet ero MeHee 3¢ ()EeKTUBHBIM; OH IJIaBHBIM 00pa30M 3aMHTEPECOBAH B
TapMOHUMU:

1) muccuonep
2) ne3epTup
3) 6ropokpar

43) XapakTepucTUKa MOTPEOHOCTEH, 03HaYaroMas, 4To NoTpeOHOCTH
OBICTPO BO3HHUKAIOT U OBICTPO MCUE3AIOT; JaXKE €CIIM MOTPEOHOCTh HE
YIOBIETBOPEHA, OHA MOXKET HUCYE3HYTh U3-3a BOZHUKHOBEHHMsI 00JIee CHIIbHON
aJIbTEPHATUBHOU MOTPEOHOCTH:

1) HackIIaEMOCTH
2) cuTyaTuBHAsI O0YCIIOBICHHOCTD
3) HEIOITOBEYHOCTD
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44) PaznuuHble BUIBI BHYTPEHHUX COCTOSIHUN YETIOBEKA, KOTOPHIE
BBIPAXAIOT €r0 3aBUCUMOCTh OT KOHKPETHBIX YCIOBHM CYIIECTBOBAHUS U
00eCneunBaoT MPOIBMIKEHIE YEIOBEKA M0 JKU3HEHHOMY MTyTH KaK HCTOYHHUKH €T0
aKTUBHOCTH:

1) nuuHOCTHAS 30HA
2) IpOCTPAHCTBO MOTpPeOHOCTEN
3) )KU3HEHHOE KPeJo

45) JIupep, KOTOPBIi 3a7]a€T TOH B PEIICHUU TPYMITOBBIX IPOOIEM, — 3TO
auaep:
1) ununuatop
2) 3pyauT
3) opranuzarop

46) llerHoCcTH, BBICTYIAIONTNE KaK MPUHIIUIIBI, KOTOPBIE TTOKA3BIBAIOT, UYTO
MPEANOUYTUTEIBHBIM JIJISI TOCTHKEHUS ONIPEACICHHON eI B JIFOOOU CUTYyalnu
SIBJISIETCSL ONIPEACIICHHBIN 00pa3 NeUCTBUN, — 3TO ... [ICHHOCTH:

1) onTuManbsHbBIC
2) UHCTPpYMEHTAJIbHbBIC
3) TepMUHAJIbHBIC (TTPEACTBHBIC)

47) ITocTynok Uiy MOBEJICHHUE B IIEJIOM, CIIyKalee o0pa3om JJis
MOIPAKAHMS:
1) npumep
2) HaKa3aHHE
3) 3aKoH

48) Kputepun, ctranaapTbl, Ha OCHOBAHUH KOTOPBIX MHAWBU/ WU TPYyIIIa
OIICHMBAET KaKOW-TMOO0 MPEIMET, WU SIBJICHUE, ONPAB/LIBACT U 3aIUIIACT
CICIaHHBIN TTOBEACHYCCKHUIA BHIOOD:

1) nneansl
2) NeTepMUHAHTHI
3) EeHHOCTH

49) «O0BEKTHBHOE)» TOJIOKEHUE YSIOBEKA B TPYIITIE, KOTOPOE OMPEACIASTCS
0 psALy crieluUIeCKrX MPU3HAKOB U PETIAMEHTUPYET CTUJIb €r0 TTOBEICHUS
1) conmnanbHas MO3UIHUS
2) COIMaIbHBIA NMHJIK
3) KU3HEHHOE KPEo
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50) Heatnueckuii Xxapu3MaTuyeCKuid JUAEp:
1) ctumynupyet y mocneoBareiaei TBOPUSCKUN MOIX0/ K ATy U CBOMM B3TJIsIaM
2) UCIOJIb3YET BJIACTh TOJBKO B OOIIMX LEIAX
3) UCTIONB3YET BJIACTh TOJBKO B TUYHBIX HEISIX

51) HesTuueckuit xapuaMaTuueCcKuii Tuaep:
1) npoaBuraer TonbKo oduIee BUACHHUE
2) IPOJBUTAET TOJIBKO CBOE JINYHOE BUACHHUE
3) CTUMYIIUPYET Yy NOcieJoBaTeNe TBOPUECKUI MOAXO0/ K JIeNTy U CBOUM
B3IJIS/1aM.
6.5 Bonipochl 1151 IOATOTOBKH K 3K3aMeHY (TeCTOBOMY KOJIJIOKBHYMY)

1) B uem CcymiHoCTh U IpUpoOaa JIUACPCTB?

2) JlunepcTBo, BiacTh 1 BIusHUE. JlalTe onpeesieHue.

3)  Ilepeuuncnute hakropsl HOpMUPOBAHHS JTHICPCTBA.

4)  KaxkoBbl kputepuu 3G PeKTUBHOTO JTUaEepPCTBA?

5)  Uro Takoe Xapu3MaTHYECKOE JTHICPCTBO?

6)  JlugepcTBO mpu paboTe ¢ KOMaH/IOM.

7)  Ha3zoBuTe KOHIIETIIUY JUACPCTBA.

8)  Teopun hpopmMHupOBaHHS KOMAH/I.

9) JlnanekTuka OTHOIIEHHWM JUJEepa W IOCJIENOBATEICH B IPOIECCE
Pa3BUTHS KOMaH/IbI.

10) OcHoBHBIE XapaKTEPUCTUKUA U (PaKTOPhl 3PPEKTUBHOCTH KOMAHIHOM
paboOTHI U UX JUATHOCTHKA.

11) B uem nposBisSeTCs MOBEACHUE HOCUTENEH CTHIICH uaepcTBa?

12) B uem 3akitoyaeTcs Ka4eCTBO KOMMYHHUKAIIMA HOCUTEIICH CTHIICH ?

13) HaBblku PUHSTHS PEIICHUS HOCUTEICH CTHIICH.

14)  KaxkoB mporiecc BHEPCHHS PEIICHUH HOCUTEICH CTUIICH ?

15) KakoB mpomecc dopmupoBaHUS KOMaHABI HOCHTENCH CTHIICH
JTUJEPCTBA U KOMaHA000pa3oBaHus?

16) B uewm 3akimoyaeTcs MPOLECC YIPABICHUS IMEPCOHAIOM HOCHUTEIICH
CTHIICH?

17) HasoBure MHCTpYMEHTApUil TUaCpa.

18) HazoBure MeTombl pemieHHs TPOOJIEeM Ha OOBIICHHOM YpOBHE W
MPOCThIE METOJIUKHU.

19) TIlepeumciaure METOJABI OPraHU3alMU KOJUICKTHBHOW YMCTBEHHOMW
NEATEeNIbHOCTU U PEUICHUs MPOOIIeM.
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20) Twumbl MHAMBUIYATBHBIX U TPYIIOBHIX JIeBUaIMii. JlaliTe onpeaencHue
TUIIAM JE€BUALIU.

21) BebisiBIeHHE W yCTpaHEHHE JCBUAIUMI B MOBEICHHH COTPYIHUKOB U
rpynn. B yem 3akitouaercs ux nposiBiieHue?

22) [Tlomsatne wu THmosorusi KOHGIHMKTOB. [lepeunciure MeETOIBI
yCTpaHEHUs1 KOH(IIUKTOB.

23) B dem 3akioyaroTCs METOABI JUATHOCTHKH U yPETYJIUPOBaHUS
KOH(JIUKTOB?

24) Tlepeuncnure pakTOpbl KOMAHHOTO JIUCPCTRA.

25) B deM 3akimoyaeTcsi pe3yIbTaTHBHOCTD B JIMJECPCTBE?

26) IIpennpuHUMATENHCTBO B JTUICPCTBE.

27) B uem mposBisieTcs: BIUSIHUE CTWIISI JIMJCpa HA PE3yIbTaTUBHOCTh U
3¢ PEeKTUBHOCTH OpraHU3aIUN?

28) Ilepeuncnute XapaKTEPUCTHKH CTUIICH 3D PEKTUBHOTO JTUICPCTBA.

29) BsaumopneiicTBHE U B3aUMOBIUSHHUE (DYHKIIHMIA B CTHJIC JTUICPCTBA.

30) Apxetunsl Hed)PEKTUBHOTO JTUACPCTBA, B YeM OHH MPOSBIISIOTCS?

31) KauecTBO KOMMYHHKAIIMK HOCUTENCH CTUIICH JINCPCTBA.

32) [Ilpeamer u 3amaun KOHMIUKTOJIOTHH, JAUTE ONMPEACICHUEC MOHITUIO
KOH(IUKTOIOTUSI.

33) Hcropus pa3BuTHs KOHMIUKTOIOTHH.

34) MeTo070THYECKUE TPUHIIUIIBI aHATN3a KOH(IUKTOB.

35) B uem 3aKiI0Yar0TCS METOIbI H3yUCHUST KOH(PIMKTOB?

36) Ilepeunciute 3Tanbl KOHGIUKTOIOIHUYECKOTO UCCIICIOBAHHMS.

37) Knaccudukaus KOHPIUKTOB U UX XapaKTEPUCTHKA.

38) HasoBute ocHOBHBIC ()YHKIIUH KOH(IUKTOB.

39) Crpykrypa aHajgW3a MEXKIMYHOCTHOrO KOH(IHKTa. B  uem
3aKJII0YacTCs JaHHBIM aHaInu3?

40) Tlepeuyucinute OCHOBHBIC ATAIBl JHHAMUKHI KOH(MIUKTA.

41) buonoruyeckue W COUUAIBHBIE TPEANOCHUIKH  KOH(IUKTHOTO

B3aMMO/ICHCTBHS.

42) OOmas XxapaKTepUCTHKA THUIHWYHBIX MPHYAH  MEKIUIHOCTHBIX
KOH(D)IIUKTOB.

43) B uyem 3aki0yalOTC OOBEKTUBHBIC MPUYMHBI KOHQMIMKTHOTO
B3aUMOJEUCTBHA?

44)  TlposiBneHue OpraHU3aIMOHHO-yIPABICHYCCKIX MIPUYNH

BO3HUKHOBEHUSI MEXKJIMYHOCTHBIX KOHGIUKTOB. B ueM oHu nposiBistoTcs?
45)  CornualibHO-TICHXOJIOTHICCKHUE MIPUYHHBI BO3HUKHOBEHUS
MEKJIMYHOCTHBIX KOHPIUKTOB. Ha30BUTE METOABI UX pa3pelICHuUs.
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46) B yeMm TpPOSBIAIOTCA JIMYHOCTHBIC IPHYMHBI BO3HUKHOBCHHS
KOH(JIMKTHOT'O B3aUMOJICUCTBUS?

47)  Ctpecc u ero BIUSHUE Ha KOH(DIUKTHOE B3aUMO/ICHCTBHE.

48) Ha3oBuTe OCHOBHBIC CIIOCOOBI IIPEOJIOJICHUS CTpecca.

49) Kakue KOH(IUKTH BO3HUKAIOT B yrpasieHueckor chepe? HazoBute
METO/Ibl UX MPEOJI0TICHUS.

50) B uwem 3akmouaroTcsi  OCOOCHHOCTH  NPOTHO3UPOBAHHS U
npopUIAKTUKHA KOH(PIUKTOB?

6.6 IIpuMepHasi TeMaTHKAa KypCcOBBIX padoT

KypcoBast paboTa yueOHBIM IIJIAHOM HE MPEyCMOTPEHA.
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7  YuyeOHo-meTOgMYeCKOe W  HH(POpPMAIMOHHOe  olecleveHHUe
AUCUMILTAHBI

Ochosnas numepamypa:

1. Ckubunxkuit, J. I'. Ynpasienue KOHPIUKTaMU B IpodhecCHOHATBHOM
nestenbHOCTU: yueoHoe nocooue / 3. I'. Ckubuukuii, E. T. Kurosa. - HoBocubupck:
W3n-so HI'TY, 2022. - 196 c. - Teker: osnektponnbii. - URL:

https://znanium.com/catalog/product/1870482 (mara oOpamienus: 20.08.2024). —
Pexwum moctyna: mo moamucke.

2. Nmmenst, 1. Ilox HanpsbkeHHEM. YPOKHM JIMAEPCTBA PYKOBOJUTEIIS
General Electric: mpaktuueckoe nocobue / JI. Ummenst, 3. Yomiec. - Mocksa:
Anbnuna [laGmumep, 2022. - 345 c. - Teker: snektpoHHbii. - URL:
https://znanium.ru/catalog/product/2099596 (mata ooOpamenus: 20.08.2024). —
Pexwum moctyna: mo moamucke.

3. [lcuxonorus nunepcrBa - Mocksa: Anbnuna [la6mn., 2020. - 156 c. -
Tekct: anektponnsid. - URL: https://znanium.ru/catalog/product/2032549 (nmata
obpamenus: 20.08.2024). — Pexxum f0cTyma: 1o moanucKe.

4.  Yerpunuona, C. B. JlunepctBo 1 koMmaH1000pa30BaHKe B OpraHU3aluu
: yue6Hoe nocobue / C. B. UerpunnioBa. — TBepb: TBI'Y, 2020. — 115 c. — Tekcr:
ANEKTPOHHBIN //  JlaHb:  »leKTpoHHO-OMOMMOTeyHas cuctemMa. —  URL:
https://e.lanbook.com/book/165733 (mata oOpamenus: 20.08.2024). — Pexum
J0CTyma: JJis aBTOPHU3. MOJIb30BaTEICH.

Jlononnumenshasn numepamypa:

1. Anmneno, HO. Agile-menemxment: JlumepctBo W ympaBieHHE
KOMaHJaMu: TpakTuueckoe pykoBojactBo / HO. Ammerno. - MockBa: AnbpnuHa
[Ma6mumep, 2018. - 534 c. - Tekcr: osnekrponnbii. - URL:
https://znanium.ru/catalog/product/1911035 (mata oOpamenus: 20.08.2024). —
Pexum mocrymna: mo noamnucke.

2. Yerpunnona, C. B. OpranuzannonHoe moBejeHue : yueoOHoe mocooue
/ C. B. Uerpunnoa. — Tsepn: TBI'Y, 2020. — 236 c.— TekcT: 3eKTpOHHBIH //
Jlausb: AIEKTPOHHO-OMOIMOTEUHAS cucrema. — URL:

https://e.lanbook.com/book/415553 (mata oOpamenusi: 20.08.2024). — Pexum
J0CTyNa: JJIsi aBTOPHU3. TTOJIb30BATEIICH.

3. [Muxanmuena, J[. C. MeHEIKMEHT: 3aJaHusl, KEHChI, TECThI: y4eOHOE
nocooue / JI. C. llluxanuesa, E. M. babanosa. — Mocksa: MITDVY, 2021. — 152
c. — Texcrt: anekTponHublii // JlaHb: 35ekTpoHHO-0MOIMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/315182 (mata oOpamenusi: 20.08.2024). — Pexum
J0CTyNa: JJIsi aBTOPHU3. TTOJIb30BATEIICH.



35

4, Beipymaesa, T. B. Ilcuxonorus ympasieHUs U JIMAEPCTBA B
opranuzauuu: ydeOHoe mnocodbue / T. B. BeipymaeBa, M. 0. Mocekkuna. -
Kpacnosipck: Cub. denep. yu-1, 2019. - 128 c. - Tekct: snektponnsid. - URL:
https://znanium.com/catalog/product/1818725 (mara oOpamienus: 20.08.2024). —
PexxuM nocryna: no noamnucke.

7.2 ba3sb1 JAHHBIX, 3JICKTPOHHO-0MOIMOTEYHbIE CHCTEMBI,
HH(OPMALMOHHO-CIIPABOYHbIE H MOUCKOBbIE CHCTEMbI

1. Hayunas OubGnuorexka JJonl'TY: oduuuanbHblii cailt. — AJueBCK. —
URL: library.dstu.education. — TekcT: 3JeKTPOHHBII.

2. Hayuno-texuunueckass 6ubnuorexka BI'TY wum. HlyxoBa: odunmanbHbIi
caiir. — benropoa. — URL: http://ntb.bstu.ru/jirbis2/. — TexcT: 3MeKTPOHHBIHA.

3. KoHcynbTaHT cTyneHTa: 371€KTPOHHO-0MOIMoTeYHas cucrema. — MockBa.
— URL.: http://www.studentlibrary.ru/cgi-bin/mb4x. — TekcT: 351eKTpOHHBIH.

4. YHuBepcuteTckas OMOJMOTEKa OHJIAWH: AJIEKTPOHHO-OMOIMOTEUHAS
cucrema. — URL: http://biblioclub.ru/index.php?page=main_ub_red. — Texcr:
3JIEKTPOHHBIM.

5. DnexrporHo-O6ubanoTeynas cucreMa IPR BOOKS — CyGnurieH3noHHBII
nmoropop ¢ OOO  "HayuHo-mpousBojacTBeHHoe  mnpeanpusitue  "TI]I
KOMITAHUM", http://www.iprbookshop.ru/

6. denepanbHas ciayxk0a IO SKOJOTUYECKOMY, TEXHOJIOTHYECKOMY H
aToMHOMY Ha30py (Poctexnanzop) https://www.gosnadzor.ru/

7.3 UHTepHeT-pecypchbl

1. ®denepanbHbIi nopran «Pocculickoe oOpa3zoBaHUE» —
http://www.edu.ru/
2. Nudopmammonnas cucteMa  «EnnHoe OKHO  JocTyna K

oOpa3zoBateabHBIM pecypcam» — http://window.edu.ru/

3. denepanbHbIA TIEHTP WHHOPMAIIMOHHO-00pa30BaTEIbHBIX PECYPCOB —
http://fcior.edu.ru/
4, I'ocynapcrBennsblii komutet cratuctuku JIHP - https://www.gksInr.su/

5. MunucrepcTBO SKOHOMHYeckoro passutus JIHP - https://merlnr.su/

6. MuHuCTEpCTBO ~ NPOMBINUIEHHOCTH W Topronu  JIHP -
https://minprominr.su/

1. DOneKkTpoHHO-0MOmoTeuHass cucrtemMa «KOHCYymbTaHT CTyaeHTa» —
http://www.studentlibrary.ru/cgi-bin/mb4x

8. DIIEeKTPOHHO-OMOIMOTEUHAS cucTreMa «StudMed.ru» —

https://www.studmed.ru
Q. MunuctepctBo oOpa3oBanusi U Hayku Poccuiickoit ®enepauun -



http://library.dstu.education/
http://ntb.bstu.ru/jirbis2/
http://www.studentlibrary.ru/cgi-bin/mb4x
http://biblioclub.ru/index.php?page=main_ub_red
https://www.dstu.education/sveden/files/objects/ipr_dog.pdf
https://www.dstu.education/sveden/files/objects/ipr_dog.pdf
https://www.dstu.education/sveden/files/objects/ipr_dog.pdf
http://www.iprbookshop.ru/
https://www.gosnadzor.ru/
http://www.edu.ru/
http://window.edu.ru/
http://fcior.edu.ru/
https://www.gkslnr.su/
http://www.studentlibrary.ru/cgi-bin/mb4x
https://www.studmed.ru/
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https://minobrnauki.gov.ru

10. ®enepanvHas ciayxba Mo Haa30py B cepe oOpa3oBaHUs U HAYKH -
http://obrnadzor.gov.ru

11. MunucrepctBo obpazoBanus 1 Hayku Jlyranckoit HapomHoii
PecnyGnukm - https://minobr.su

12.  Haponusiii coBet Jlyranckoit Haponnoii Pecniyonmuku - https://nsinr.su

13. Tlopran denepanbHBIX TOCYIaPCTBEHHBIX 00Pa30BaTEIbHBIX

CTaHIapTOB BhICcIIero oOpa3oBanus - http://fgosvo.ru



https://minobrnauki.gov.ru/
http://obrnadzor.gov.ru/
https://minobr.su/
https://nslnr.su/
http://fgosvo.ru/
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8 MarepuajibHO-TeXHUYECKOe o0ecneyeHrne U CIUIIUHbI

MarepuanbHO-TEXHHUYECKass 0aza oOecrneuynmBaeT MPOBEICHUE BCEX BUIOB
NesTENbHOCTH B Ipoliecce 00yueHus, coorBeTcTByeT TpedoBanusam GI'OC BO.
MartepualibHO-TEXHUUECKOe 0OecreueHre MpeACTaBiIeHo B Ta0auie 7.

Tabnuia 7 — MaTtepuaabHO-TEXHUYECKOE 0OecreueHre

Appec
(mecTtononoxeHue)
HanmeHoBaHMe 060pyA0BaHHbIX y4ebHbIX KAODUHETOB yueBHbIX
KabuHeTOoB
CneunanbHble NOMeLLEHUA:
Jlexyuonnas ayoumopus. (90 nocadounwvix mecm) aya. 315 kopn. 1

AyIUTOPHH JUTS TPOBEJICHUS TPAKTHUSCKUX 3aHATHH, JIIS
CaMOCTOSITENIbHOM pabOTHI:

KOMNbIOMEPHbLUL Kaacc (YieOnas ayoumopus) 0Jist NPo8eoeHUs.
1a60pamopHbLX, NPAKMUYEeCKUX 3aHAMuLl, 2pYnnosulx u
UHOUBUOYATILHBIX KOHCYIbMAYUL, OP2AHUZAYUU CAMOCMOSMENbHOU
pabomul, 8 MoM yucie, HAYYHO-UCCIE008AMENbCKOU, 000PY008aAHHAs
VYeOHOoU Mebebio, KOMNbIOMEPAMU C HEOSPDAHUYEHHIM 0O0CHIYVIOM K
cemu Uumepnem, sxnouasn oocmyn Kk I6C

Ilepconanvruvle komnwvromepwol Sepron 3200, Int Celeron 420, npunmep
LBP2900, noxanvras cems ¢ 8bixooom 6 Internet

aya. 207 kopn. 1
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Jluct cornacosanus PITJ]
PaspaboTran

JOLECHT Ka(bellpbl ABTOMATHU3UPOBAHHOTO

VIIpaBJIeHHsI © MHHOBALIMOHHbBIX TEXHOJIOIHH E. B. Moga
(J10/KHOCTD) (D.HN.0.)
(J1IOKHOCT ) (MOANKCH) (D.HN.0,)
(TOAKHOCTE) (110 1ITHCE ) (P.H.0.)

HM.o. 3aBeaytouero kadeapoi
aBTOMATHU3UPOBAHHOIO yIIpaBJIeHHUS
MHHOBALIMOHHBIX TEXHOJOTHH

TQAMNHCE) (D.HU.0.)
[Ipotokon Ne 1 3acenanus kadeapsl
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MHHOBALIMOHHBIX TEXHOJIOTHH or 09.07.2024r.

CormnacoBaHo

[Ipeacenartens MeToaM4YeCcKOM
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JInct n3MeHeHuil U JOIIOJTHEHUI

Howmep nsmenenus, nata BHECEHNUS U3MEHEHUSL, HOMEP CTPAHULbI JJIs1 BHECEHUS
NU3MEHEHUU

J1O BHECEHU S UISMEHEHMIA:

IIOCJIE BHECEHU I USMEHEHUM:

OcHoBaHue:

Iloanuce nMuia, OTBETCTBEHHOT'O 3a BHECEHUE M3MEHEHUH




